Visual design
- a key part of mobile apps

Henrik Hedegaard

Information Architect

@henrikhedegaard
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Identify user needs Rethink & discover

opportunities

Strategic-creative &

user driven approach .
PP Translate into

new services

User value creates
business value
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Digital design

Digital & product experiences Product design & ergonomy Service innovation
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~+ Your choice...
~#- Prolong the past
= Or make changes?




2:55 PM

RecipeFinder Menu Q My Shopping List

Find a Recipe _Black Beans .
ground black pepper

Search lack Bean
|eft over smoked pork, diced (optional)

Random Recipe [32:1(:‘1\’ Bming_wr,,‘ = —

Recently Viewed 1 cup tomato puree v
Butter chicken

My Lists 1 tablespoon grated fresh ginger
Butter chicken

My Favorites 1 tablespoon olive oil v

Butter chicken

Shopping List 1 teaspoon garam masala (see note)
Butter chicken

1/2 cup thickened cream

Butter chicken

About Us 2 tablespoons butter Y

Butter chicken

Leave Feedback warm roti, to serve
Butter chicken
r":":. '.;:-¢'.".': it Le atil S - — — —

1/2 cup lentils (I use brown lentils)
How to Sprout Lentils

2 cups water

How to Sprout Lentils

More

"\ 3 -
T m

- -

ice
Other

watermelon v
Other

. : e e a1 T .
"Recipe Name A-Z
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Corkulous

Select different colors

Change the font size
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Choose a different font *

Pouble tap to * -  Select an existingor =
choose or edit |~ create a new confact |
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~ Left, center, or = Double fapa
right justify your |~ nofe foedit it |

notes. b
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Focus
Starred

Inbox

Home

Work

Register your copy of Todo
0 f Il f] \V /

Follow Appigo on Twitter -

Ry Edit Task
Visit Appigo on Faceb

@ Fri May 7

v Take out the trash
East Side Renovation

— e
0 ~ri viay

Shopping List Type

@ Sat May
Due Date

Take out the trash

@ Thu May 13, 7:30 AM N Due Time

Repeat

Priority

List
Context

Tags




http://www.realmacsoftware.com/clear/

Swipe to the right to complete!

Swipe to the left to delete
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What is a good design?
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This is actually a squirt gun

...for kids!!!
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There is no SINGLE solution

only pointers
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Responsibility
Must be a win-win and
develop sustainable
end-user relations

Business
Must be based on a
viable business model

Desirability
App must deliver
real user value

Feasibility
Must be realistic from a
technical perspective
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Design Business
Form $SSPS

Develop
Function
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- it solves my problem

- it address my context

- it has a great look & feel

- it is easy to use

- it has the right functionality
- it performs great

- it iInspires me in my task

...and it make me WANT
to use it again

Business, Branding & Marketing Designit’



POINTERS IN MOBILE DESIGN

Who what where when and why
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Rotate iPhone for forecast

Feels like
Wind
Pressure

Humidity

-8.6°C

11m/sW
991hPa |

81%

Vesias.

Alarm More

wll TDC =

11.38 « [mm}

Registration Canc.!
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Aarhus, Denmark
Daylight Calendar:
14 February 2012
a0 0 o o s o e e s N
Daylight Clock: ©
11:41 / 5:37 until sunset )
06 07 08 9 10 B 3 2
Daylight Colour ©
Overcast
©

Aarhus
Midtjylland, Danmark
®
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Huffington Post
Celebrities Snowboarding; Cory Monteith :

New York Times
Bad positioning
Supplemented with pinch-gesture

House GO.P. Leaders Agree to
xtemsion of Payroll Tax Cut

Zite
Very usable, but ugly
_DIY Coffee, Suqar, and Spice Grinders »“ = - | Supplemented with tap—gesture
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Library = SMASHING MAGAZINE

them a general idea of what other portfolios
look like, and then come up with something
of your own that is usable, distinctive and
memorable. We thank Mark Nutter for help-
ing us gather data for this study.

Light vs. Dark Design

A general question that comes up often is
whether to design a visually appealing dark
website (that is, use big bold typography and
vivid colors to give the user a colorful and
memorable experience) or a softer lighter
website (one that has a simple structure and
clean typography).

Surprisingly, according to our studies:

e 82% of portfolio websites have a light
design with neutral calm colors. The
backgrounds of these websites are gen-

erally a light shade of gray or yellow,

rather than pure white.

o 20% of portfolio websites have vibrant,

striking colors.

» Dark websites are much more likely to
have big typography and strong visuals.

Of course, picking a dark or light design de-
pends strongly on your personal approach
and individual goals for the portfolio. Saying
that the “trend” strongly favors light designs
would be inaccurate because cach type serves

it purpose in its p.mimlar context

How Many Columns?

Interestingly, many of the portfolio websites
we researched tend to vary the number of col-
umns between sections. Client and about
pages usually have two columns, while front
pages often have three to four columns and

present the most important sections of the
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ReadWriteWeb

Zebra Stripes Evolved to
Repel Bloodsuckers?
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My eBay

« PAULREED SMITH PRS CUSTOM 22 PRIVATE STOCK # 715 ~WOW!

7 Y9, %
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%
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779

74

>

UNIQUE PRIVATE STOCK TOP, FLAMED NECK, 14K GOLD BIRDS!!

Time left:
Condition:
Buy It Now:
Shipping:

You are watching this item
9d 7h

Used
US $7,495
US $49.00

Buy It Now

Details

" guitarbrat1 (2520) v
¥4 100.0% positive feedback

Detailed seller ratings
ltem as described
Communication:

Shipping time:

Shipping charges:

Recent feedback ratings

2 Positive:
Neutral

» Negative:

Gipsy Kings - Volare - The Very B
Mini Disc NEW

1 bid
2d 23h

Unwatch

Description

Member since 2001

Ask Seller a Question ' P ad ?
View Recent Feedback
S — : -~ P
View seller’'s other items PJ \,’ e B C] v F _.l C e ” I

Hood (Most Wanted Edition-
 NEW DVD

$26.96
FREE SHIPPING
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Accessories & Decor
Architecture
I Bathroom
Bedroom
Colors & Patterns
I Deosign Styles
Dining Room
Entry & Hal

Events

s Fuweplace

Flooring
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Thank you Curél

for an end to my never-ending
mgﬁmld.

Your search for dry sv . relief ends here.
[ Tag here > ow the cure at Cureteom |
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A Workd Without the Montroal
20110922
Up In the Stratosphere, Ozone
Thins Again

2011.09.20
Does DNA have Extrmerrestrial
Origina?

20110015
Sun's Weather Encompasses Earth

20110013

Deconstructing Eurasia's Wid

s Weather

2011 .09.08

s How A Tsunami Creates An loeberg

8,000 Mies Away
2011.09.00

Sutfing Waves on the Sun

Q011.0em

: Why Auroras Erupt

2011.08.30
Antarctic ice Fliow Chared From

estruciive fires in Russia and floods In Pakistan

arties weather onts over Russia in four or fivo days, But lade in the summer of
slo, stagnant region of high pressure developed and Ingered over westom
known 1o meteorologists as an Omega blocking high-—spitt the jot stream in two
cending warm ai, in a horseshoe-shaped paltern similar 10 that of the Greek
rssion of weather fronts and produced droughts and unusually warm

As Russia burned, the same biocking patiern kept a low -prossure area over
roted Sorrential raindall and destrucive flooding In northern Pakistan when it
ytion below, look for the warm air from the persistent high-prossure 2one over

|
= Y BN

NASA App

- One big mess
- No overview

But only if you

have the right
level of complexity
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Sponsored Video:
The Race for Custom Top- Fighting Water Woes with
Level Domain Names Point-of-Use Filters

, This post is in partnenivg
on e standard *.com” wih Vestergawd Frandsen
L AN domain rame avalable Kday, | Today, 884 mlion poople Only
Technology Pir outede of Aaguo, country” have
krigation Poliutes Less Sall Otf the Golden Coast
and Produces More
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Want A Plece Of Founders SigFig Shows Its 108~
Owning investors Bigon st B B
AAPL, its Androdd-Ownl...

A by evesrect 3 :
s Timeline
ary wiy you sice Them e -
Founders Fund -« consistiog of | westons are 20% more lely | neg vou Review Your The New ZangZing Wil
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In Thalland, Iransen
Suspectad n Bomb
Blasts

puilse

A Roysl Visit bt Listle X1 Visita Wanhington Attaching arsel's Pakistan's Sepremes Count
Change for Riot-Scarred What the US, Can Expect  Diplomals: The View rom  va Everybody, bat Most
Nom\ London Cammunily  from China's Next Loader  ran of All 1be Prime Miniater

&tzAND NEW C-A-TA-I._OCq & DocCk
N FAST gomﬂﬂo

Fab Blasts Through The
Commasce-Madia Divide
With Five New Verticala

N CONTEMPORIST

Smali Apartment / Hidden
Bod Dasign by POINT
Architecturs

GoogieMotorola Deal What To Do if Your The Great |Pad Mn|
Appeoved, Hulo's Otiginal  Employeas Are Sucking Adventure!
Saries Promieces, IPod... The Life Out Of You

Siiestone Siab Vases by Ally by Mertel & Desert Houss by Marmol m mﬂ&na X1
Form Us With Love and Kinchooter for Bia Stavon  Ractziner Studio Velogity SPASM |
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Simplify complexity

- Goal: engaging self service apps
- Goal: reduce service calls

- Minimal amount of buttons
- Quick monitoring of usage
- Quick history functionality
- Quick statistical coloration
- Simple mobile code / login

- Well-know Interface standard
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Arhus, Denmark, 8000.
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Ullas kryddersnaps
Fiskerivej 7, Arhus, Denmark, 8000.
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Roklubben Ara

skerivej 5, Arhus, Denmark, 8100.
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LEARNABILITY MEMORABILITY
EFFICIENCY CONSISTENCY

MAPPING VISIBILITY

SIMPLICITY FEEDBACK

ERROR RECOVERY Designit’



FORM & FUNCTION

WHEN IS OK, OK?
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Develop
v

Business
v

Designit’



A DIGITAL ECO-SYSTEM

Print, as we knew 1t, 1s dead...
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THE FIRST AGE:
LEAN-BACK PRINT

THE SECOND AGE:
LEAN-FORWARD WEB

THE THIRD AGE:
LEAN-BACK DIGITAL
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- Same Ul universe
- Same visual style
- Same metaphores

- Different interactions
- Different context
- Diffrent technology
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Regular websites

Responsive webdesign
Web-apps

Hybrid apps
Native apps
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Jyske Bank

SmartPhone, Tablet, Responsive webdesign
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2008 - New website

2010 - Mobile Currency calculator (iPhone)
2010 - Mobile Banking (iPhone + Android)
2011 - Responsive webdesign

2011 - Mobile Banking (iPad)

Designit’
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Depot Aktie-
handel
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© JYSKE BANK
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Konto Doy Overtor

penge

Kontak!
ridgiver

© JYSKE BANK
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Jysko Bank

© JYSKE BANK  Produkter

Lin til erhvervskunder
Sehpigeig lanar vi pange ud bl

VISSEVASSE

Selviglg liner vi penge
udtilcrh‘uvgrvm

Er din virksomheds hjul velsmurie, visionerne 7 Ga | banken pa din |Pad
| : Kommer senest tl marts 2012

skarpsiebne, og har vi en feles forstislse for,

hvad dor skal til - ja, s or finansieringen holler

ikdeo noget problem.

ertwervskunder

233
Jyshe flank

Spar op til pension
Kan du leve det liv, du drommer om
nar du bliiver gammel?

© J1YSKE BANK

elr) rer vi ponge

a R~ O = & W

Bolig Bi Irreestoring Pension Kort Lan Valuta

Ga | banken pa cin (Pad

Moot seras! ¥ marns 2012

Spar op ¥ pension

TR
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Lone Diaz Ludvigsen

£ Indstillinger 4+ Brugere
< < © JYSKE BANK
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Lone Diaz Ludvigsen

Pia Danielsen
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Mastercard

Min primaere konto
Til rAdighed

"

Novo Nordisk B

—~
- PBS Jyske Mastercard
03.10.2011 - imorgen

-584,75

£X Indstillinger

e cm—— . ——

Lommepenge
til Sofie

Hver 14. dag

DK Fotex Silkeborg

-1.304,07

Novo Nordisk B | |

8 . Staerkt kob SRRETREEE IS

Kurs uzendret

Havkatten (Jyske Bank) sondag ki, 20:53

Brugere kan ikke tage fejl - eller kan

de? Deltag i debatten pa Jyske Bank
Kundepanel og giv din mening til

kende, det er godt at kunne give den il
til lys din facebook venner... i

Smukke bisser i skoven
- version 2 take 3

Jyskebank.tv til smukfest

DK Fotex Silkeborg -1.304 .07

Y 144
S3.10U. 201

Indbetaling

03.10.2011

PBS Butikken.dk 80 45

03.10.2011

10.000,00

655,00

Abningstider i Netbank, Mobilbank
og Pengeautomater udvides

Dejligt endelig at se det, sker alligevel
je@vnligt man henover midnat sidder og
arbejder lidt i netbank eller skal tjekke ...

Jamie Moller 20.06.2011 10:53
-
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Til radighed 8.755,20

Betalinger 30 dage frem

PBS betaling lorem ipsum -2.9500,00

Budget 19.71 7,60 28.02.2011 -k‘ll rr.ﬁ ‘.

~ast overforsel med en meaet lana oa beskrivende -2 811.00
aSt overiorsel med en medget iang og pesKrivenae £.011,UU

PBS betaling lorem ipsum AFVENTER 736,68

Totalsaldo 55.527,20

01.03.2011 PBS betaling lorem ipsum -2.500,00

Opsparing 16.000,00 28.02.2011 y — 1726

28.02.2011  Fast overforsel med en meget lang og beskrivende 12.811,00

BIC/SWIFT 7173 1234567 28.02.20117 PBS betaling lorem ipsum 65.736,68

/alut
2 28022011  Fast overforsel med en meget lang og beskrivende -2.811,00
IBAL

01.02.2011 PBS betaling lorem ipsum -2.500,00

28.02.2011  Fast overforsel med en meget lang og beskrivende 12.811,00

28.02.2011  PBS betaling lorem ipsum 65.736,68
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Samso Automekaniker Annuller

Valg interval

Min primzere konto Ind og udbetalinger
' Fra e

Betalinger 30 dage frem
Til radighed 8.755,20

A4 N2 HN41 4
| ) S5.2
WV 1V

> AV E B

Til c—— 1.500

PBS betaling lorem i

BUdget 19.71 7,60 ::.’)l"\,'-"("/‘:"‘)‘lr\" 1 ,.:E(.\‘ = :r:l}'j:“r‘l“ \I e Sag i dette interval

PBS betaling lorem ipsum AFVENTER -1.736,68

Totalsaldo 55.527,20

01.032.2011 PBS betaling lorem ipsum -2.500,00

Opsparing 16.000,00 28.02.2011

28022011  Fast overforsel med en meget lang og beskrivende 12.811,00

BIC/SWIFT 7173 1234567 28.02.20117 PBS betaling lorem ipsum 65.736,68

28022011  Fast overforsel med en meget lang og beskrivende -2.811,00

01.02.2011 PBS betaling lorem ipsum -2.500,00

28.02.2011  Fast overforsel med en meget lang og beskrivende 12.811,00

28.02.20117 PBS betaling lorem ipsum 65.736,68
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9 tanger
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Henter data...
Til radighed 8.755,20
Budget 19.717,60
Opsparing 16.000,00

Totalsaldo -55.527,20

Kontoejer
Undskyld, vi kunne ikke fa fat i dine data.

BIC/SWIFT .
e Vent venligst ...

Valuta
P.S. Tjek lige om du har forbindelse til nettet
Valuta

IBAN

BIC/SWIFT JYBADKKK
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- Konto Overfor Betal -

Kontoliste

Min primaere konto
OVERTRZK -8.755,20
Billan Kia
-11.755,20
Sommerhus Rude strand
25.755,20
Kapital pension

-1.755,20

Billan Audi

-375.755,20
Borneopsparing Emma
OVERTRAK 3.364,20
quneopsparing Argememnon
20.332,20

Min primaere total total konto




Kontoliste

Min primaere konto

Bl e Min primaere konto
Billan Kia

Sommerhus Rude strand

Til radighed NEJ :
Kapital pension Budget m
Opsparing m A
Billan Audi
Skyggesaldo 3 NEJ

Borneopsparing Emma Skyggesaldo 4 NEJ

Borneopsparing Argememnon

7%

Ind- og udbetalinger m

Min primzere total total konto Kommende betalinger 2 uger frem
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asa Betal regning
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Indbetaler - informationer Modtager - informationer

Vaelg din konto Betalingskoder

Min totalkonto - Til rAdighed +04 +15 +71

+01
8.755,20

Indbetaler

Dato 5. oktober 2011 Claus Petersen

P.P. @rumsgade 34, 2.th
R 8000 Aahus C

Beskrivelse
Besked til modtageren

Gem skabelon

I A
e lrabhalanor
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Overfor penge

libage

Detaljer for din transaktion

Type Overforsel andre konti

Fra konto 7840 1049549 - Min Totalkonto

Disponibel saldo

Beskrivelse Alex - udlaeg for fotos

Dato 5. oktober 2011

Belob 500.00 kr.

Til konto

Besked Hi Alex, thx for the images. Hereby the
transfer of the fee we agreed on.
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Kvittering for din transaktion

Type

Fra konto

Beskrivelse

Dato

Belob

Til konto

Besked

Overforsel andre konti

7840 1049549 - Min Totalkonto
Disponibel saldo

Alex - udlaeg for fotos

5. oktober 2011

500,00 kr.

3396 5452544758

Hi Alex, thx for the images. Hereby the
transfer of the fee we agreed on.

12:30

Overfor penge

An rq n:l',uiighedef

O) Overfor flere penge

s

E= Tilbage til konto

sss Til til hovedmenu

100% (s}
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Alborg Bugt

ABTS

Madsund

13

Undskyld, vi kunne desvaerre ikke fa .
fat i din radgivers data. »

Prov igen : -

12

Skaks Trea
Malebugt

Speer kort
Spaer straks dit betalingskort, hvis du mister det
eller har mistanke om misbrug. QLJ

Visa, Dankort og haevekort
—3 visA Ring +45 44 89 29 29

MasterCard
E) Ring +4536 73 74 70 | .
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Din radgiver

’ Henriette Rahbaek
Hedegaard

— S ~ee™ANLD

-
» - Alborg Bugt

TIf. +45 89 89 12 34
henriette@)yskebank.dk

2
g Varager
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Spazer kort
Spaer straks dit betalingskort, hvis du mister det
eller har mistanke om misbrug.
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