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Taming evil interfaces
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User-centered information

How users work differently with tablets

UX tips for exploiting tablets’ strong points

Fast ways to get actionable user feedback as
you develop your app
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How people use tablets
Top task types




Entertaining
Second most cited reason for buying a tablet

Browsing: news, sports, videos
Consuming: books, movies, games
Checking in: e-mail, social media




Prefer using tablet  ( ) Prefer using computer

= 4

Using apps
Getting weather
Listening to music

Playing games

Watching video
Social networking
Browsing the Internet
Getting local news
(% of respondents)
Reading a book

Online shopping

Following Activities Done Reqularly On A Tablet
(% Tablet Users)

64%

Check email
Access the Internet 63%
Play games 58%

Listen to music 58%

Use a social network

Read books

Make purchases 31%

0% 20% 40% 60% 80% 100%

Source: OPA (online-publishers.org) dp



Searching

Answer immediate questions
Comparing: shopping, restaurants
Locating: what’s near me




Tracking )

Keep lists, measure progress

Cataloging: récipes, photos “,

. ° ° \
Improving: fitness, diet




Transacting
Shopping, online banking
do happen on device |







w7\ Bproperties
“ Physical



Shared resource

Still too expensive to be per-user
Sign-in, identity management




Business
Co-opting consumer apps




Mobile (sort of)

Phone still default device for immediate access
Laptop still preferred device if creating <.
¢§ !







You arent signed in  Signin Help

flickr ..o

Home The Tour Sign Up Explore Upload Search

Camera Finder/ All / Apple

These are the popular Apple cameras used in the Flickr community. See all.

iPhone 4 iPhone 4S8 iPhone 3GS iPhone 3G iPod touch

All the Apple cameras used in the Flickr Community

Name #of items [?] Avg. daily users [?] Activity Factor [?] Type [?] Rank
Top 5 Apple Cameras in the Community iPhone4 28,540,066 4695 13 Cameraphone
% of mambess W Bl Apple iPhone 4 iPhone 48 5,656,325 3346 12 Cameraphone
/ Apple iPhone 4S
iPhone 3GS 15,405,985 1053 13 Cameraphone
[l Apple iPhone 3GS
) IPhone 3G 40,843,027 968 12 Cameraphone
‘_'\/\ B Apple iPhone 3G
B Apple iPod touch IPod touch 1,721,052 382 9 Cameraphone
——
N—— iPad 2 442947 201 4 Cameraphone
iPad 202,560 95 3 Cameraphone
QuickTake 200 8,355 1 N/A  Point & Shoot
QuickTake 100 45 1 N/A  Point& Shoot

QuickTake 150 0 1 N/A  Point & Shoot

G|
1

2

10



UX tips to make use of tablets’ strong points




Design for distractions

86% of mobile internet users use device while watching TV
Tablets used in public spaces — may have to quit at any time
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docs.google.com/spreadsheet/ccc?key=0Airol (v}

Water flow

Water flow [ 8 shae |
File Edit View Insert Format Data Tools Help ) t was made se ] y ide
S w0 -T 8 %23 op B &~ A.N - E -5 I -
Show all formulas
A 8 c D E F G H
\.
60" pipe = 720" Pipe radius R
Number of bars Volume (cu Total volume (
Date showing Water height h Flow (inch/sec) Area inch/sec) Volume (cu ft./min) pipes)
1/26/2012 65 2425 25.14 1,634 41,093 1,427
1/29/2012 75 18.75 22.30 1,129 25,167 874
1/30/2012 5 325 2941 2474 72,773 2,527
1/31/2012 6 27 26.57 1,905 50,602 1,757
2/112012 6 27 26.57 1,905 50,602 1,757
2/512012 8 - T -1 o
2/6/2012 85 Total volume (cubic feet/min)
2/10/2012 9
2/12/2012 9
2/16/2012 95
2/19/2012 8
2/2112012 5
2/22/2012 43 |
2/23/2012 6
2/25/2012 6
2/26/2012 5.75
2/29/2012 75
312012 7.75
3/212012 8
3/312012 7.75
3/4/2012 7.75
3/5/2012 8
3/6/2012 8
3/8/2012 85
3/9/2012 875
3/10/2012 85
31172012 75 21212012 212612012 3/11/2012 3 4/8/2012
3122012 75 1875 2230 11285 . 874
31472012 6.25 25625 25.86 1,768 45,717 1,587
3/15/2012 7 215 23.72 1,375 32,620 1,133
3/16/2012 6.25 25625 2586 1,768 45717 1,587
3/19/2012 7 215 2372 1,375 32,620 1,133
3/20/2012 75 18.75 22.30 1,129 25,167 874
3/25/2012 9 105 18.03 484 8,722 303
3/26/2012 85 13.25 19.45 681 13,242 460
4/412012 85 13.25 19.45 681 13,242 460
4/9/2012 9 105 18.03 484 8,722 303
4/16/2012 95 775 16.61 309 5,132 178
4/18/2012 95 775 16.61 309 5,132 178

Water volume ~

Distractions:
Constant saving
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Mentions

Messages

MrAlanCooper

Makers shape the world, and what they make
shapes them. You are your passions, so be true
to them, and give them life.

Lists

Profile
MrAlanCooper

.@ninavizz You can see my Maker Faire talk
right here: bit.ly/MbQTV7

Search

danzarrella

Only last week | murdered a rock, injured a
stone, hospitalized a brick, I'm so mean | make
medicine sick. -Muhammad Ali

MrAlanCooper
ZA Pizza. Frisco. Hyde near Union. Good. Damn
Good. Double Damn Good.

jboogie

Epic night. Dinner with the @proof_nyc crew and
@jeffpatton followed by #UXLX beer redux with
@boltron and @jodify. All in NYC!

@i 3 I

MrAlanCooper

It's difficult to express how outraged | am: It's
illegal in Ohio and 12 other states to disparage
food: bit.ly/KmhVtf

MrAlanCooper
Storm Thorgerson.

AlanHungover
The shinbone is a device for finding furniture in a
dark room.

MrAlanCooper
Drugstore.com totally burned me. | hate them
now. | just thought I'd share.
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o8 =2 Strawberries

Rhubarb and xR

Yield: Makes 4 serv

Combine rhubarb, strawberries, bourbon, and

sugar in a medium bowl. Scrape in seeds from
vanilla bean. Cut bean into 4 pieces and add to
bowl; stir mixture until sugar begins to dissolve.

Place four 16x12" sheets of parchment paper, or
heavy-duty foil if grilling, on a work surface. Divide
mixture evenly among sheets, arranging on one
side of each sheet. Fold parchment over mixture
and crimp edges tightly to form a sealed packet.
DO AHEAD: Foil packets can be made 4 hours
ahead; parchment packets should not be made
ahead. Chill. Let stand at room temperature for 15
minutes before continuing.

Preheat oven to 425°F. Place packets on a small
rimmed baking sheet. Alternatively, build a
medium fire in a charcoal grill, or heat a gas grill to

T, 00
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Scannable content



Design for existing/repeat users

Allow account creation but aim for sign IN, not sign UP

Sharing devices means people will log in/out of apps
-




iMessage

b 4

iMessages can be sent between iPhone, iPad, and iPod touch.

Learn more about iMessage ©

Sign in with your Apple ID to activate iMessage.

user@example.com

Create New Account

Existing users:

Sign in easier than

sign up



More Stories v

Updated

abe NEWS

Instructions

Version 1.4

About the ABC News iPad App

The app is designed to provide several interactive ways to
browse the latest stories, videos, and photo galleries on
ABC News. Choose the globe, site, or live stream buttons
in the upper right corner to choose how you view your
news. To set a preference, choose the 'Settings’ button or
hold down the globe or site buttons to set your preferred

launch view

Globe

Pick a section or program such as World News with Diane
Sawyer or Good Morning America by touching ‘More
Stories’ in the upper left corner of the globe screen, then
drag your finger across the globe to spin for stories,
videos, and photos. Use the ‘Shuffle’ button to randomize

8 Do not show this again

Q Search

Existing users:

Design for exploration,
not instructions



Make content into navigation

C

Content is the most important thing
Only display key task navigation (actions, back)
Hide other navigation behind a “menu” button
OK to use a big nav pop-up for secondary tasks




Navigation:

[d Flipboard .Q .
Content is nav

! Flipboard Account

Make Magazine

The Easiest Way to Program
Microcontrollers
kickstarter.com




Navigation:
Hide menus




Navigation:
Targets > 1cm?
No crowding

Asteroids, Comets, M.to‘...

LAY
BachA
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Navigation:
Content should
be discoverable
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Infer intention (intelligently)

To really win, figure out what people meant
Search: typically want local answers
Transact: pull up correct loyalty card for location
Entertain: Airplane mode = movies, not youTube




Infer:

Map Photos
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Build for one key task

Entertaining,
Searching,

Tracking,
Transacting,
Creating

Include escape routes




Develop an app when...
You need interaction

Task flow is non-linear

Being in app stores is beneficial

App adds extra value

Use a Web site when...

Mobile use is secondary
Task flow is linear
You update very frequently



an’t tell you what they need,
can show you

7~

@efout of the building

Find out what problems to solve
Learn where the sticky bits are




Go to where the task occurs
waiting area
coffee shop
building site
sofa
morning commu

Give people a quick task and a gift
Tell them what their end goal is, then shut up
and watch. Save questions until afterwards.




Paper prototypes for early concepts

Sketch your interface
One sheet per screen
React to user’s “touch™ %

Gives early insight
Saves costly mistakes




User Experience research tools




Other data sources

Growth in e-reader and tablet ownership among U.S. adults

-e-Readers

Tablets
Usability of iPad Apps and Websites
2" edition

Sept 2009 May 201C Sept 2010

By Raluca Budiu and Jakob Nielsen

Source: The Pew Research Center's Internet & American Life Project, April 26-May 22, 2011 tracking

pewinternet.org, search “tablet”

NN/g

Nielsen Norman Group

nngroup.com/reports/mobile/
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Taming evil interfaces
Creating heavenly experiences
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