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Making Software. Better.

At Equal Experts, we focus on providing simple software
solutions to complex business problems.
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-~ Simon Bostock
L. @i4_1

Getting ready to talk at #GOTOber in a
couple of hours as part of the @EqualExperts
network gotocon.com/berlin-2014/sp...
Looking forward to it!

GOTO Berlin

Simon Bostock speaking at GOTO Berlin 2014

Simon is a UX / digital strategy person who's worked on games,
intranet, Open Source and 'big website' stuff for a range of clients
and agencies. He's currently working for Equal Experts in the UK
on...

View on web
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NN/g Nielsen Norman Group

Evidence-Based User Experience Research, Training, and Consulting m

HOME REPORTS TRAINING CONSULTING ARTICLES ABOUT NN/G

Topics 10 Usability Heuristics for User Interface Design
by JAKOB NIELSEN on January 1, 1995
E-commerce
Intranets Topics: Heuristic Evaluation Human Computer Interaction Standards Web Usability

Mobile & Tablet Summary: Jakob Nielsen's 10 general principles for interaction design. They are called

User Testing "heuristics" because they are broad rules of thumb and not specific usability guidelines.
Web Usability
See all topics... Visibility of system status
The system should always keep users informed about what is going on, through appropriate feedback within
Author reasonable time.

Jakob Nielsen

Don Norman Match between system and the real world

o - The system should speak the users' language, with words, phrases and concepts familiar to the user, rather
Bruce "Tog" Tognazzini

than system-oriented terms. Follow real-world conventions, making information appear in a natural and logical
order.

See all authors...

Recent Articles
User control and freedom

Users often choose system functions by mistake and will need a clearly marked "emergency exit" to leave the
unwanted state without having to go through an extended dialogue. Support undo and redo.

Shopping Online for an iPhone
Plan Is Painful

Progress Indicators Make a Slow
System Less Insufferable

Social Proof in the User Consistency and standards

Experience Users should not have to wonder whether different words, situations, or actions mean the same thing. Follow

http://www.nnagroup.com/articles/ten-usabilit



http://www.nngroup.com/articles/ten-usability-heuristics/

Usability heuristics



1. Visibility of system status

2. Match between system and the real
world

3. User control and freedom
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4. Consistency and standards
5. Error prevention
6. Recognition rather than recall






7. Flexibility and efficiency of use

8. Aesthetic and minimalist design

9. Help users recognise and recover
from errors
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10.Help and documentation
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Horrible games









? Best: 4.7m QWOP  © Foddy.net 2008 o)
i-.i m 0.8 metres G,i’ B
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How to Beat
QWOP






1. Visibility of system status



QWOoP

QWOoFr € Foddy net 2008 o

100.1 metres BAF

(? NATIONAL HERO )

you ran to the end of the track and jumped
In the end, you went




2. Match between system
and the real world
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3. User control and freedom
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4. Consistency and
standards






Why couldn’t | read your mind ?

PlatanoGames



5. Error prevention
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6. Recognition rather than
recall
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7. Flexibility and
efficiency of use



‘ ZEN VERSION OF wug.&Efs WALDO? ! J







8. Aesthetic and
minimalist design






9. Help users recognise
and recover from errors
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10.Help and documentation



Water Temple

¢ 200

THE WATER TEMPLE

Pissing everyone one off for a decade







. Match between system and the real
world and documentation

. Error prevention

. Help users recognize and recover
from errors

. Help and documentation



Intuitive vs Arbitrary
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£ No Context v [a] Office

[J return ships to Catelyn

Office
Errands
Home
¥ Mac
Email [J set up backdrops & lights
e [J take photos
Phone
v People
Catelyn
Ned
[a@ Waiting

2] Home
O read pamphlet from mom

O sketch size comparison diagram

O call Catelyn to ask about rigging
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Due Today

Create new snippet for signature

File recent statements
Sweep garage

Install shelves
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Calondar Events
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OmniSyncServer

OmniFocus for iPhone

OmniFocus for Mac

OmniFocus for iPad



Replace your database and start syncing?

Your current database will be backed up on your
computer, and be replaced by the sync database:

https://max.geekery@sync.omnigroup.com/
max.geekery/

To use your current database instead, choose
Replace Server Database from the File menu.

(Gancel ) [Sme
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START HERE ACADEMIC PUBLICATIONS PH.D. GRIND SOFTWARE WRITINGS

The Two Cultures of Computing Philip Guo

User Culture Versus Programmer Culture

December 2013 (postdoc)

Summary
)4

Assistant Professor of
Computer Science
done, while programmers hold conversations with their University of Rochester

software. One big challenge when teaching programming,

There are now two main cultures in computing: Most
computer users treat software as a tool for getting tasks

Curriculum Vitae
no matter in what language, is getting students used to a Publications

conversation-oriented programmer culture, which is very Twitter: @pgbovine

Google+ | RSS feed

different than a tool-oriented user culture. > :
philip@pgbovine.net

The Two Cultures originally referred to the schism between the Office Hours

sciences and humanities. However, I've noticed a similar schism

. . ) . I am seeking undergraduate and
in computing between users and programmers, which makes it Ph.D. students to work with me

hard to teach programming to beginners. on HCI research.

bovine.net/two-cultures-of-computing.htm



http://pgbovine.net/two-cultures-of-computing.htm

Programmer Culture

In contrast, in computer programmer culture, each piece of

software is an agent with whom one can hold a conversation, via
either programming or chaining together shell commands. Sure,
each piece of software is still a tool, but programmers “talk” to

their software by issuing textual commands rather than clicking
with their mouse or swiping with their fingers. Thus, these
interfaces are usually text-based:

bovine.net/two-cultures-of-computing.htm
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Programmer Culture

In contrast, in computer programmer culture, each piece of

software is an agent with whom one can hold a conversation, via
either programming or chaining together shell commands. Sure,
each piece of software is still a tool, but programmers “talk” to

their software by issuing textual commands rather than clicking
with their mouse or swiping with their fingers. Thus, these

interfaces are usually text-based:

bovine.net/two-cultures-of-computing.htm
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Go gle git is hard

Web Images Videos News Shopping More ~ Search tools

About 18,200,000 results (0.55 seconds)

Probably Done Before: Why the Heck is Git so Hard?

merrigrove.blogspot.com/.../why-heck-is-git-so-hard-places-model-ok.ht... ~
Feb 3, 2014 - The post will show that one of the reasons (there are other) why going
from the SVN model of source-control to Git can be so complicated ...

GIT IS HARD on Vimeo

vimeo.com/60788996 ~

Feb 28, 2013

o~ | accidentally did something so freakishly wrong with Git that half
L1l the dev team had to come stare at it.

Why the Heck is Git so Hard? | Hacker News

https://news.ycombinator.com/item?id=7174554 ~
But we'd been using Git a lot in the past few years and Darcs started .... But | think it's

hard to claim that; as you say, git makes sense in its original context. -----

10 things | hate about Git | Steve Bennett blogs

https://steveko.wordpress.com/2012/02/24/10-things-i-hate-about-git/ ~
Feb 24, 2012 - | don't think Git is hard to use because it's powerful. | think it's hard to

use because its developers never tried, and because they don't value ...

Home // Think Like (a) Git

think-like-a-git.net/ ~

Git shouldn't be so hard to learn. When you're just getting started, something as
straightforward as a merge can be terrifying. It can take a long time to really ...
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1. bash

ke physical tool design, ag" L |

' des1gn prov1des affordances lanhost248:dcj-prototypes simonbostock$
eract with that particular Inte e T S A R R e 4
E1IOLY B R L LRV ()R EVile - Lanhost2481 dcj-prototypes Simonbostocks

bing the volume and playhes lanhost248:dcj-prototypes simonbostock$
lanhost248:dcj-prototypes simonbostock$

lanhost248:dcj-prototypes simonbostock$
ammer Culture lanhost248:dcj-prototypes simonbostock$

lanhost248:dcj-prototypes simonbostock$

trast, In computer programmesieirE TSy FEC SVRREI 1t e e e

are is an agent with whom o 2GRN i@ @ S,

0K bl VLYol # -Your. branch iis | ahead of forigin/master’ by 1 commit.

siece of software is still a too # (use "git push" to publish your local commits)

. . #
software by issuing textual c # Changes not staged for commit:

heir mouse or swiping with # (use "git add <file>..." to update what will be committed)

EISREVCIRIETIVATD GRS M #  (use "git checkout -- <file>..." to discard changes in working directory
#
o " pgbovine — bE”

s-MacBook-Pro:~ pgbovine$ git #
git [--version] [--help] [-c na

S LI EILEL I DI, N0 changes added to commit (use "git add" and/or "git commit -a")
[-p|=--paginate|~--no-pager] |
B I I T L e I e? Lanhost248:dcj-prototypes simonbostock$

<command> [<args>)

st commonly used git commands are:
Add file contents to the index

ect Find by binary search the change that introduced a bug
nch List, create, or delete branches

ckout Checkout a branch or paths to the working tree

ne Clone a repository into a new director
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ges not staged for commit:
se "git add <file>..." to update what will be committed)
se "git checkout -- <file>..." to discard changes in working

nges added to commit (use "git add" and/or "git commit -a")
t248:dcj-prototypes simonbostock$ git add --update
£248:dcj-prototypes simonbostock$ I

[-p|--paginate|--no-pager] [--no-replace-objects] [--bare]
[==git-dir=<path>] [--work-tree=<path>] [--namespace=<name>)
<command> [<args>)

commonly used git commands are:

Add file contents to the index
Find by binary search the change that introduced a bug

Il 1% rraoats nr dalats hranrhac


http://pgbovine.net/two-cultures-of-computing.htm

(use "git checkout -- <file>..." to discard changes in working directory)

no changes added to commit (use "git add" and/or "git commit -a")
lanhost248:dcj-prototypes simonbostock$ git add --update
lanhost248:dcj-prototypes simonbostock$ git commit -m "uploading items for GOTO from my phone"
[master 89a@e6c] uploading items for GOTO from my phone
1 file changed, 2 insertions(+)

lanhost248:dcj-prototypes simonbostock$ I
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GOV.UK uses cookies to make the site simpler. Find out more about cookies

i GOV.UK

Home ~ Visasandimmigration

Apply for a UK visa

You can apply online for a UK visa to visit, work, study or join a family
member or partner (eg spouse) already in the UK.

You must apply in person if you're from North Korea.

You can use this service to apply for a certificate of entitlement to
right of abode in the UK.

You can also use the new beta service if you're in China and applying
for a general, child or business visitor visa.

Start now >

on the Visa4UK website



http://pgbovine.net/two-cultures-of-computing.htm

& GOV.UK Visas and immigration [BEfR

1.Start 2. Application 3. Documents 4. Declaration 5.Pay 6. Download and print

Your name

TRRVIE R

What is your name, as shown in your current passport or travel document?

NP REIRITX G LR NN ER 247

Given names & F

Family name % €

» | am not sure how to enter my name I &03E W44 A\ B I &2

Save and continue
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upload your entire life to the government

... So they can sort things out for you easily
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Usability is contextual
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Networked usability != Ul usability



Replace your database and start syncing?

Your current database will be backed up on your
computer, and be replaced by the sync database:

https://max.geekery@sync.omnigroup.com/
max.geekery/

To use your current database instead, choose
Replace Server Database from the File menu.

(Gancel ) [Sme




GOV.UK uses cookies to make the site simpler. Find out more about cookies

i GOV.UK

Home ~ Visasandimmigration

Apply for a UK visa

You can apply online for a UK visa to visit, work, study or join a family
member or partner (eg spouse) already in the UK.

You must apply in person if you're from North Korea.

You can use this service to apply for a certificate of entitlement to
right of abode in the UK.

You can also use the new beta service if you're in China and applying
for a general, child or business visitor visa.

Start now >

on the Visa4UK website
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Agency > Usability?






SAMARITANS

TURN YOUR SOCIAL NET
INTO A SAFETY NET

#SAMARITANSRADAR
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Thank youl!

11:39 AM - 6 Nov 2014

. Reply to @i4_1
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